vl
CISCO

YcranoBka u HacTpoiika tejgedona IP Communicator Bmecre ¢
CallManager

Conepxxkanue

Beenenue
IIpeaBapuresbHbIE YCJI0BHS
TpeboBanus
Hcnonb3yemble KOMITOHEHTHI
VYcnoBHbIe 0003HAYEHUS
TpeGoBanus Kk cucreme
Ioaroroska u Hactpoiika Cisco CallManager
IposepwTe Bepeuto Cisco CallManager
Ipumenenue ucnpasnenns sr2 gug Cisco CallManager 4.x
Hacrpotika Cisco CallManager
VYcranoska Cisco [P Communicator Bepcun 1.1 miu 2.x
Jomnonuutensubie GyHKImMM, noaaepxuBaembie B Cisco [P Communicator 2.x
Hcnonp30BaHue ONTUMH3AIMHN J1s1 TIOJKIFOYCHUH ¢ HU3KOW niponyckHo# criocooHocTho st Cisco Conference Connection
Hacrpoiika Bcex Bocbmu nuaui aiist [P Communicator
Hacrpoiika ObicTporo moucka jyis 0CTyIa K JMYHOW aJIpECHON KHUTe
Ioptsl, ncnons3yemsie Tenedorom Cisco IP Communicator
YcrpaHeHne HemoIaI0K
IIpoGiieMbl, CBSI3aHHBIE C OJHOCTOPOHHHM ayIHO
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BBenenue

B 3TOM JOKyMEHTE OMUCHIBAIOTCS OOIIME [Iark, KOTOpbIe HeOOXOANMBI ISl py4HOH MHCTAIUIAIUH 1 HacTpoiiku Cisco IP Communicator ¢ Cisco
CallManager 4.x/5.x/6.x. YcTaHOBKa ¢ TOMOIIBIO aBTOMAaTUYECKOH PETHCTPALIMH HIIM ITHPOKOMACIITA0OHOTO Pa3BEPTHIBAHMUS OMICaHA B
nokymeHnTe [Toaroroska k passepteiBanuio Cisco IP Communicator u Pa3sepreiBanue u ooHoBieHue Cisco IP Communicator. Cisco IP
Communicator Bepcuu 2.1 noanepkusaet rnporokod SIP, a raxxe npotokon SCCP.

Ipumeuanue: Cisco I[P Communicator moanepxuBaetcs B Cisco CallManager 3.3(4). OnHako B 3TOM JOKyMeHTe BHUMaHue ynenseTcs Cisco
CallManager 4.x/5.x/6.x.

l'[pez(BapnTem)HLIe yciaoBus
TpedoBanust
Komnanwust Cisco pekomenayet o3HakoMuthes ¢ Cisco CallManager 4.x/5.x/6.X.

I/ICHOJIL3yeM]>Ie KOMITIOHCHTBI

CaezieHus, COAEpIKALIMECS B 3TOM JOKYMEHTE, KACAOTCS CIICAYIOLIMX BEPCHI TPOrPAMMHOI0 00CCIICUCHUS:



¢ Cisco IP Communicator Bepcuu 1.1 u 2.x

¢ Cisco CallManager 4.x/5.x/6.x

IIpumeuanue: O3HaKOMBTECH ¢ TOKyMeHTOM KommenTtapnu k Boirycky Cisco IP Communicator 2.1, 9TOOBI HONYYHTh JOIOJHUTEIBHEIC
ceenenus o nogaepxkke Cisco IP Communicator B onepannonHoit cucteme Microsoft Windows Vista.

Mpumeuanne: Tenepon Cisco IP Communicator moanepxkusaetcs B Cisco Unified CallManager Express 3.3 u 6osee mo3aHuX BEpCUsX ¢
orteparonHoii crcremoii Cisco I0S® Software Release 12.4 Mainline, oxsaxo mpy oQHOBpeMeHHOM Herob3oanmi ¢ Cisco Unified Video
Advantage Tpebyercst Hanmune Cisco Unified Communications Manager Express 4.0 (vtu Gosiee TO3HsIsSE BEPCHsT).

CBeJieHus1, MPUBOIUMBIE B 9TOM JOKYMEHTE, ObUTH MOMy4YeHbI Ha MaTepHajie yCTPOICTB B CIIEIMAIbHOM 1ab0paTOpHOii cpene. Bee onucriBaeMble
B JAHHOM JIOKYMEHTE YCTPOHCTBA OBUTH 3alyIeHbl CO CTaHAAPTHBIMU 3aBOJCKMMHU HacTpolikamu. Ecnu Bamia ceTh paboTaeT B peanbHbIX
YCIIOBUSIX, YOEUTECH, YTO BbI IOHUMAETE Pe3yIbTAaThl IPUMEHEHUS KaKI0H KOMaH b

YciaoBHbIC 0003HAYEHUSA

O3HaKOMBTECH C JJOKYMEHTOM BcroMorarenbHbie yciioBHbIE 0003HaueHus Cisco,B KOTOPOM COJIEPIKATCS IOTIOTHUTENBHBIC CBEJICHHS 00
YCJIOBHBIX 0003HAYCHHUAX B JOKYMCHTAX.

TpeOoBanusi Kk cucreme
Tpebosanus k Tenedony Cisco IP Communicator:
¢ Cisco Unified Communications Manager 5.0 u 6osiee no3aHue Bepcun mipu ucnoib3oBanuu Cisco I[P Communicator BMeCTe ¢ MPOTOKOJIOM
ynpasiieHus Bbl3oBamu SIP
¢ Cisco Unified CallManager Express 3.3 npu ucnons3oanuu Cisco IOS Software Release 12.4 Mainline
¢ Cisco Unified Communications Manager Express 4.0 u 6o1nee nmo3naue Bepcun npu uctons3oBanun Cisco IP Communicator Bmecte ¢
Cisco Unified Video Advantage. Cisco Unified Video Advantage 2.0 nnu Gonee mo3gaue BepCHHU MOAEPKUBAIOT BHACO-TEIE(HOHUIO.
Y6enurecs, 4T0 KaMepa moanep kuBaercs npunoxkenneM Video Advantage u 03HakoMbTeCh ¢ JoKkyMeHToM [TognepxuBaembie USB-
KaMepbl [Tl [TOJTyYeHHUs JOIOIHUTEIBHOM HH(POPMAIIKH.

¢ mporeccopsl x86, Ha KOTOPBIX padoTaroT 32-6utHble OC; 64-0UTHBIE ONEPAIOHHBIC CHCTEMBI B HACTOAIIEE BPeMsI He MOIICPIKUBAIOTCS.

¢ Cisco I[P Communicator nognepxuBaet SRST ¢ Cisco Unified Survivable Remote Site Telephony 3.3 ¢ Mainline wiu 4.0 u Oonee mo3aHue
Bepcuu (Tobko SCCP).

¢ Cisco Unified Video Advantage noanepxxuaercs B Cisco [P Communicator, HaunHas ¢ Cisco Unified Communications Manager Version
4.x.

IIpumeuanue: Cisco IP Manager Assistant MOKeT OBITh 3arpy’keH B KaueCTBE IPIIIOKEHHS Ha TOM )K€ IIEPCOHATEHOM KOMITBIOTEpE, Ha KOTOPOM
pabotaet Cisco [P Communicator, oiHaKo 3TO NpUIOKEHUE He OyaeT paboTath B uHTepdeiice win npunoxkeHnn Cisco IP Communicator.

Ioaroroska u Hactpoiika Cisco CallManager

IIpoBepbTe Bepcuio Cisco CallManager

UYro6st HacTpouts Cisco IP Communicator B Cisco CallManager 4.x, Heodxonumo y6euTscs, 9To ucrnonb3yercs epcust CallManager ve Hinke
4.0(1)sr2.

[TepeiinuTe B qranoroBoe AMaaoroBoe OKHO OCHOBHOTO MeHI0, BhiOepute Help > About Cisco CallManageru menkaute Details s
npocmotpa Bepcuu Cisco CallManager.



Cisco Svsvems

Cisco/CallManager Administration
ar Cisco IP Telephowy Solutions

Cisco CallM x
Detail ‘Whan reporting or troubleshooting & problem, please give
ctails I / ! the Following information to Technical Assistance:
) Gisco CalManager System wersion: 4.0(1 )2
Copyright @ 1t Cisco CalManager Administration versian: 4.00.333)
all rights reser Gisco CalManager Instalation 1D 4,001 )sr2

Dakabase Information
Cr5hi: CiscoaliManaper
SERVER:  WNIGHTMARE
CATABASE: COMOA0Z

This product contains cryptographic features and is sul export,
transfer and use, Dalivery of Cisco cryptographic prodoCrs Omes TIOT Iy ONTOSPEr Ty SUOTOTIy T TIPOT L, EEpOTs, metribute or
use ancryption. Importers, exporters, distributors and users are responsible for compliance with U.5. and local country laws,
By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U5, and
lozal laws, return this product immediately.

A summary of U5, laws governing Cisco eryptographic products may be found at:
hittp 1 /A ww w cisen . comfwwl/export/eryptotool/starg . hitml
If you require further azsistance please contact us by sending email to export@cisco . com.

Ecnu ucnons3yercs Bepeus 6onee pannss, ueM 4.0(1)sr2, 3arpy3ure ucnpasieHue

ciscocm.4-0-1-sr2.exe

¢ BeO-y3ia Llentp 3arpy3ku mporpammuoro odecrnedenus Cisco CallManager Version 4.0 (tonbko st 3aperucTpupoBatHbIX KIMeHTOB) H YCTAHOBHUTE
ero Ha Cisco CallManager. Dtot nporiecc onmcan B paznene [Ipumenenue ncnpasienns sr2 st Cisco CallManager 4.x.

IIpumenenue ucnpasiaenus sr2 nias Cisco CallManager 4.x

A IIpenocrepe:xenne: [Ipumenenne ncnpasnenus sr2 mist Cisco CallManager 1omKHO OBIT BBITOTHEHO B Hepabodee BpeMs, TaK KakK 3TOT
Ipolecc IPUBEET K IPephIBaHUIO PaboThI Beex cimyx0 CallManager u mepesarpyske cepsepa.

UroOr1 nodaButh Cisco IP Communicator B kauecTBe TenedoHa U3 CIIUCKa ycTpoiicTB, HeoOxoaumo yctanoButh Cisco CallManager 4.0(1)sr2.
Mo>kHO MPUMEHHUTH UcnpaBieHue sr2 Hanpsamyro K 4.0(1) wm 4.0(1)sr1, utoOsr 06HOBUTH 710 4.0(1)sr2.

1. Tlocne 3arpy3ku UCTpaBieHUs sr2 ckonupyiTe (daitn Bo BpeMeHHbIN kaTasior Ha cepepe Cisco CallManager. [Ipu oTCyTCTBHH TIPSMOTO
noctyna k Cisco CallManager ucnionbsyiire Virtual Network Computing (VNC) mst mogxrouenus k Cisco CallManager ¢ KITHEHTCKOTO
KOMITbIOTEpa, Ha KOTOpoM padoraet npuinoxkerne VNC Viewer.

2. B karanore, B KOTOPBIH OBLIO CKOMTHPOBAHO UCIIPABICHHE SI2, TBAXKABI IIEIKHATE UCTIONHAEMBIH (aiiin. Bynetr oTodopaxeHo cieayronee
JIIAIOr0BOE OKHO:

:_é_-iil:iscn CallManager 4.0({1)sr02 - InstallShield Wizard x|

This will installuninstall:
Cizco CallManager 4.001)sr2

Pleaze observe the following before procesding:
+  Cloze all applications
l’% Be logged in with an administrator account
Make zure all user sessions excep’[ the ane used

for the upg
+  Stop all virus scan snﬂware
+  Disable HIDS, CS4 or any security agents
+  Disable Metld, Prognosis, and all monitoring
applications

Thiz Patch will take between 10 and 20 minutes to complete.

= Back Mext = Cancel




3. Ilenxuaute Next u creayiiTe MHCTPYKIUSAM B 3TOM JHAJIOTOBOM JAHAJIOTOBOM OKHE, YTO MPHUBEAET K BHIMOJIHEHUIO BCEX I1aroB,
HeoOxoaumbIx it oOHoBieHUs: Cisco CallManager o 4.0(1)sr2. ITocne nepe3arpysku cepBepa yoeaureck, uto Bepcust Cisco
CallManager usmenunace Ha 4.0(1)sr2. Cum. paszaen [Iposepka Bepcun Cisco CallManager.

HacTtpoiika Cisco CallManager

IIpumeuanue: Bemmonaure CiscolPCommunicatorAdminToolSetup.exe u ycranosure Ha TFTP-cepsep umu Cisco CallManager Publisher.
DTO CPEeACTBO yCTaHABIMBAET MACTEP KAaTaJIOTOB JJIsl HACTPOWKHU (PYHKIMIA OBICTPOTO MOKMCKA U MPaBMII Habopa. MOKHO 3arpy3uTh
CiscolPCommunicatorAdminToolSetup.exe (tomsko a7 3aperncTpHPOBAHHBIX KIHEHTOB) .

IMpumeuanne: [Ipu mog0O0HON yCTaHOBKE MCIIOIB3YETCS MPOCTPAHCTBO MOMCKA BBI30BOB U pa3/ieibl. 3alOJHEHBI TOJIBKO HEOOXO0AUMBIE OIS,
YTO OCTABJISICT 3HAUCHHMS TI0 YMOTYAHHIO JUIsl MPOYHMX HACTPOEK 3a UCKITFOUSHHUEM HICHTU(HKAaTOpa Bianensia. B oobranoi cetn [P-tenedonnn
OIPENIEIISAIOTCSI HECKOIBKO Pa3zeioB U IPOCTPAHCTB IIOUCKA BHI30BOB.

Bemonaute cremyronue maru At Hactpoiiku Cisco IP Communicator:

1. TlepeiimuTe B TUaloroBO€ OKHO OCHOBHOTO MeHI0, BbiOepuTe Device > Phone > Add a New Phoneu menkuaute Cisco IP Communicator
B PACKpPBIBAIONIEMCST MEHIO THITOB TeJIe()OHOB.

System te Plan Feature

£ y .. . Cisty Svereus
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Add a New Phone

Select the type of the phone you would like to create:

Phone type* Cisco |P Communicator =
Cisco 7912 -
Cisco 7920

Cisco 7935

indicates required rted Cisen 7936
Cisco 7940
Cisco 7960
Cigeo 7970
Cisco ATA 186

Status: Ready

.

2. Illenxaute Next 1y mepexona B JHAIOTOBOE OKHO KoH(UTYpanuu TenedoHa. 3armoIHuTe HeoOX0JMMBIE CBeIeHNUs, Takne kak MAC-anpec

tenedona. Kak nmpaBuito, 3TOT agpec JODKEH MPUHAIICKATh MOCTOSHHON CETEBON KapTe Ha yCTPOUCTBE, riue ycranosieH Cisco IP
Communicator.




Route Plan 1= @ Feature D

Ciseo SvsTims

1sco/CallManager Administration
For Cisco IP Telephony

Phone Configuration

Lines can be added after  Status: Ready
the new phone is insarted
in the database, Insert I

Device Information

MaAC Address* IEIEID:H 7B35B86

Back to Find/list Phones

Description IIPCC

Owner User 1D Iidue| (Select User I0)
Device Paol* IDeh'.luIt ﬂ (Wigw details)
Calling Search Space |< MNone » j

AAR Calling Search Space  [<Mone > |

Madia Resource Group List It Mone » 3

User Hold Audio Source |< Mone » j

Metwork Hold Audio Source |< Mone » j

Location |( Mone j

User Locale |< MNone » j

Netwark Locale |« Mone » = |

Built I Bridge |Detault =l

W retry video Call as Audio

Phone Button Template Information

Phone Button Template® IDefqutlF' Cammumcneremplmej (iew button list)
Softkey Template Information

3. Ulenkuure Insert. Byaer oToOpakeHO clieayrolee COOOIICHHUE:

Microsoft Internet Explorer

The phone has been inserted in the database, would yvou like
to add a directory number For line 1 of this phone now?

Zancel |

4. Ilenxuure OK s nepexona B TMaI0roBoe OKHO KOH(PUTypallui HOMepa KaTanora. 3anoilHuTe He00X0JUMBbIE MOJIA.




Directory Number Configuration e e
_ Dirgdory Number: New

Shabus: Ready
Kate: Ay upozte bo this Dirsctory Number autamatcally resets the sssopeted devices

Acd
Directory Number
Dwectory Humbsr® |2500

Farbior I{ Slone > -I

Directory Number Settings

Yioice Mail Profils I‘ More > j'

[Chopge =Nores to Lss cefault)

calling Sesrch Space I‘ *lone s 'I

AR GPBUE It Horsy

Iser Hold Awdio Source If HMore ¥ ‘I
Hetwaork Hold Audic Source It‘h:-ra} 'I

Autn Answer |.I-u‘\:| Angier LS El
Call Formard and Pickup Sattings
Volce Mall Dastination  Calling Search Epacs

Forward all r | |1 Mose ¥ j
Forward Busy [ | |eMose» =]
Foreard Mo &msear r | |("Ju'3> 3
Ho Answar Fing Durstion [_u_'sgc:lnds,\

Call Fickup Group 4 hlone 3 =

MLPP alternate Party Settings

Target (Destnaton)

Calling Search Space o Pl 3 -

Ho Angwer Fng Duration {eocondsy

Line Settings for this Device

Display [interal Caller 107 I—
Ling Tenl Label [ 1
Extemal Phone Nurmber fMask Ii
Mezzage Waiting Lamp Paliey [ml
F.ng Seteng (Phons idle [m
Fing Settng [Phone Active )** [m

Hultiple Call / Call Walting Settings

M s Mimber of Calic® 2 {1 - 200

Busy Trigger® If {2= Max. C2l5)
Forwarded Call Information Display

F Caller ams I Caller Mumber
C medirected Numbar F Dialed number

* indicales reguired ibem; chien ges to Line or Dwectory Humber seftings regquire restart,

** Rirg Getling (Fhene Active] spelies bn this line wien ey bne o0 bhe chone hes o sl

in pregress,
HatE:

¥ you are using a langueage stherthan English far Displey (1302 mal Caller D7
Labigl ta ut s sure the coirect chetactsr sot (sl balow) is selected. Tewt d

isplays
b cheracters are included in all

o = wrong charecterset i selecked. {Eng
charactar sats .3

Character =t |Westen Eurcpesn [Latin T) ﬂ

5. Ulenkaure Add. Byzaer otoOpakeHo cienyromee cooOeHue:

Microsoft Internet Explorer

The directory number has been assigned to the current device, Click Ok ko
return ko the current device, or Cancel to stay on the Direckory Number page.

Cancel

6. Ilenkaute OK.

BeI 3aBepuiin HacTpoiiky Cisco CallManager.

Ycranoska Cisco IP Communicator Bepcun 1.1 noam 2.x

Ipumeuanue: Yroos! ycranosuts Cisco IP Communicator Ha IIOPTaTHBHOM HMJIM HACTOJIBHOM KOMIIBIOTEPE, pabOTAIOIIEM [0 YIIPABICHHEM
Microsoft Windows Vista, He0GX0IMMO IOIKIIOYHTH TOJIOBHYIO TAPHUTYPY K 3BYKOBOM KapTe JJIs €€ aKTHBALIWH, a 3aT€EM HayaTh YCTaHOBKY
Cisco IP Communicator.

Cisco IP Communicator Bepcun 2.1 moguepxkusaet npotokoit SIP, a taxke mporokon SCCP. Cisco [P Communicator 2.1 moaaep:xuBaercst B



Cisco Unified Communications Manager 4.1(3) SR4 u 6onee no3nuux Bepcusix. Tenedon Cisco [P Communicator nogaepxubaer npotokon SIP
tosibko nipu Hanmynu Cisco Unified CallManager 5.x wnu 6.x.

Beinonaute CJICAYIOIIHNEC IIarun:

1. JABaxner menkaute 3Ha90K CiscolPCommunicatorSetup.exe 1ist BRIIOTHEHHS MacTepa HHCTAULIIUH. byieT oToOpaxeHo cieayromiee
JIMAJIOTOBOE OKHO:

i Cisco IP Communicator - Installs i x|

Welcome to the InstallShield Wizard for Cisco
IP Communicator version 1.1.1.0

The InstallshigldiR ) Wizard will install Cisco IP Communicator on
wour compuker, To conkinue, click Mext,

WARMNING: This program is protected by copyright law and
international breaties,

ARCHITECTURE FOR
Voick, ViDEO AND
INTEGRATED DATA

= Back

2. Ienknute Next U BBIIOJIHUTE HHCTPYKIHH.

3. Tlocne 3aBepiieHNs] HHCTALISAIMHA OYET OTOOPaKEHO MPUBEACHHOE HUXKE TUAIOTOBOE OKHO:

i'.._-!;I- Cisco IP Communicator - InstallShield Wizard ﬂ

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed Cisco IP
Communicator, Click Finish ko exit the wizard,

[ Launch the program

ARCHITECTURE FOR
Voice, VIDED AND
INTEGRATED DaTa

< Back Finish Zancel

4. VYcranoure ¢uaxxok Launch the program u naxxmure kHonky Finish. Bynetr otoOpakeHo nuanoroBoe 0KHO MacTepa HACTPOUKH ayIno.




«i - Audio Tuning Wizard x|

)

Use this Wizard to Select and Tune Audio Devices

This wizard helps you to select and tune audio devices for Cisco [P
Communicator and verify that they are warking progperly. Before you
cantinue:

Closze all other programs that play or record sound, such as
Microsoft Sound Recorder,

take sure the audio devices theadset, speakers, micraphone and
handset) yauwish to use are plugged in and turned on.

Ifwou are using a headset, position its microphone as close to your
muouth as recommended by the headset manufacturer.

To continue, select Mext.

< Back

Cancel |

5. Ienxaure Next. Bynetr oTo6pa)keHO AMAIOroBOe OKHO BBIOOpa ayIHO-YCTPOICTB:

« - Audio Tuning Wizard - Select Audio Devices x|

Select Audio Devices

Selectthe audio devices you wish to use for Communicator's three audio modes
and ringer. Ifyad have a USB Handset device connected to vour PC, selectitto
use for Handset mode. Ifyou need help understanding audio devices and
modes, see the user guide.

Headszet:
Speakerphone: IEryslaI SoundFuzsianltm) j
Rirnger: IEr_l,JstaI SoundFuziontm] j
Handzet; IEryslaI SaoundFusionftm) j

< Back I Mest > I Cancel |

&

6. B packpbIBaloIIMXCs CIUCKaX BBIOEPUTE HEOOXOUMbBIC YCTPOHUCTBA U HAXKMUTE KHOTIKY Next. Tenepb HE00X0AMMO U3MEHHTh TPOMKOCTh
MPOCITyITHBAHHS.

+i - Audio Tuning Wizard - Adjust the Listening ¥olum |

Adjust the Listening Volume

Forthis testyou should be listening to the playvback device helow, Press the Play
hutton and then adjust the Yolume sliders until the sample sounds are being
playved at a cormfortable level. Ifyou see both a Master and a Wave slider, try
setting the Wawve slider at ¥5% and then adjusting the Master sliderto a
comfartable level. Ifthis device has external wolume controls such as a headset
card inline wolume control, increase the external volume contrals to their
rmaximum values before tuning.

Playback device:  |Crystal SoundFusion(tm]

Wave volume; J

b aster volume: J

< Back I MHest = I Cancel

7. BeImomgHuTEe BCE HWHCTPYKIOHUH, YTOOBI H3MEHHTD TPOMKOCTDb MPOCITYIINBAHUS, 3aTEM HAXKMHUTC KHOIIKY Next. By;[eT 0T06pa>1<eH0
JNaJIOroBOC OKHO U3MEHCHUSA T'POMKOCTH MI/IKpO(I)OHaZ



« - Audio Tuning Wizard - Adjust the Microphone ¥olu x|

Adjust the Microphone Yolume =

Far this test you must speak into the recording device listed bhelow. Press the
Test button and read this messade atthe typical walurme atwhich you wauld
speakwhile on a phone call. Adjustthe walume sliders until the lewvel meter
peaks atthe highestyellow segment. Ifyau see both a Master and a Fine
slider, try setting the Master slider at 75% and then adjusting the Fine slider to
a cormnmfartable level. Ifthe level meter does not peak ahove the green
seqments even when the volume sliders are set to their highest levels, try

anahlina Micranhnno Bonet if availahla LI
Recording device:  [Crystal SoundFusion(tm) IIIIII
[ [ oo o
; . b
Fire volurne: {1;

¥ Microphone Eoost

Stop |

Cancel |

8. BeImonHUTE Bce MHCTPYKIUH, 9TOOBI H3MEHHTH TPOMKOCTh MUKPO(OHA, 3aTeM HaxxMuTe KHONKy Next. Bymer oro0paskeHo mocinenHee
JI1AJIOrOBOE OKHO:

«i © Audio Tuning Wizard x|
E You have now completed the Audio Tuning Wizard

Run this YWizard again if:
« Yoo connect a new device
«  Experience audio quality issues with vour audio devices
+  Changeyour audio settings in another program such as
the Sounds and Multimedia Cantral Panel

This Wizard may reappear automatically when you launch Cisco IP
Communicator if you have changed any of your audio settings
outside the Wizard. Yoo should choose Revert unless you wish to
make changes toyour audio settings.

To close this wizard, click Finish.

< Back Cancel

Cisco IP Commmunicator -

Unable ko reach TETP server,

10. enxaute OK. D10 nrasoroBoe OKHO OyAET OTOOpaKEHO aBTOMATHYECKH:




i Preferences x|

User  Metwark |Audi0 I Directories

—Device Hame

Metwark Adapter: NTS PPPoE Adapter #1 =l
Device Name: Mone
EVIEE T AmE: | Cizca 350 series 'Wireless LAN Adapter.

atel(R] PROL Maobile Combo Adapter

—TFTP Servers

" Use the default TFTP servers

% se these TFTP servers:
TFTP Server 1: I 172 . 16 . 242 189

TFTP Server 2: | 0.0 .0 .0

10.

ak. I Cancel

11. Hlenxuute Use these TFTP servers u BBeaure [P-agpec Cisco CallManager, ecnu ucnionbssyetcst TFTP-cepep B Cisco CallManager.
Takxe HeoOxoauMO BeIOpaTh AomyctuMblii Network Adaptor u Device Name, B npoTuBHOM cityyae OyeT oToOpaskeHa cleayromias
ommoKa:

Communicator - Exception Error ] ﬂ

Please select a network inkerface to register with Cisco CallManager. & default has been chosen for vou,

12. B CIEAYIOIIEM TUAJIOTOBOM OKHE MOABUTCA 3aIIPpOC HAa BBOJ MMEHU MOJIB30BATEIIA U TTAPOJIA.

: Preferences ed

User |Netw0rk| Audio I Directories

User Information

Jzername: Iidoe
Pagzzword; I"""""’i
Uzer Input
IJSE Handset; INnne j

Troubleshooting
™ Enable Logaing

[ Hide on minimize

[ Bring to front on active call

(LS I Canicel
4

13. BBemurte uMs NOIB30BATENS U MApOJib, 3aTeM HaxxmuTe KHOMKY OK. Uepe3 HECKOIbKO CEKYH/I MOSBUTCS JUAIOr0BOe OKHO 3amycka Cisco
[P Communicator:
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Uto0b! M30eKaTh HCKAKEHHUH rojioca, He00X0IUMO yOeIUThCS, YTO Ha CETEBOM KapTe MepCOHATBLHOI0 KOMIIbIOTEpa BbIOpaH napametp 802.1p
QOS. IllenkHHUTE MPABOi KHOMTKOW MBIIIX HCIOJIB3yeMOe MOAKIIOUCHUE U BhIOepuTe MyHKT Properties. s ceTeBoii KapThl EPCOHATBEHOTO

kommbioTepa menkuute Configure u Beidoepute Bkiaanky Advanced. Boidoepute 802.1p QOS u mienxuute Enable 3HaueHue mo yMoI4aHuio
st 802.1p QOS pasno Disable.

Broadcom NetXtreme Gigabit Ethernet Properties 2x]

General Advanced | Driver I Details I Resources I Power Management I

The following properties are available for this networlc adapter. Click
the property you want to change on the left, and then select its value
on the right.

Property: Walue:

2. Disable b
Checlisum Offload J

Ethemet@Wire Speed Disable
Flow Contral

Lange Send Cffload

Locally Administered Address
Speed & Duplex

Wake Up Capabilities

WOL Speed

QK I Cancel




Mpumeuanne: Cisco CallManager otripaBiisieT COOOIICHUS MOIACPKKH YCTAHOBICHHOTO IMOAKIFOUEHHUS Ha 3apETUCTPUPOBAHHBIC YCTPOHUCTRA
kaxzele 30 cexyna. Eciu tenedon Cisco IP Communicator HaxoauTcs 3a MEXCETEBbIM SKPAaHOM HIIH €CJIM B CETH HACTPOCHbI CIIUCKU
yIpaBJiIeHHs JOCTYHOM, TpaduK MOJIepKKH yCTaHOBICHHOTO moKitoueHus Mexxay Cisco CallManager n I[P Communicator Oyzxet
OJIOKMpOBaThCs. B 3TOM ciydae yoemuTech, 4TO MEKCETEBOM IKPaH WU CIIUCKH YIIPABICHHUS TOCTYIIOM HACTPOCHBI IS MPOITyCKaHusl Tpaduka
TFTP u RTP ¢ ucnnons3oBanrneM JOMyCTUMOTO AUana3zoHa MOPTOB.

JonosHuTre/bHble PyHKIIUH, Hopaep:xkuBaemblie B Cisco [P Communicator 2.x

¢ Habop HOMepa ¢ HOMOIIBIO NIePETaCKUBAHNS

¢ Habop HOMepa ¢ HOMOIIBIO KOITMPOBAHUS M BCTABKH

¢ BbyxsenHO-II(poBOE peobpa3oBanme

¢ CoueraHns KJIaBUII JUTS HAYaIbHBIX ¥ KOHEYHBIX BEI30BOB
¢ Hena3zoinBoe yBeIOMIICHUE O BEI30BaX

¢ IMopnepxka Cisco CallManager Express

o Oynxknun Be30BoB B Cisco CallManager 4.0/4.1 (3akpbITHIi KITFOY JIMHUW, PacIINPEHHBIE CITy>KOBI I KITI04ei JIMHUH, HECKOJIBKO
BBI30BOB Ha OJTHOW JIMHUH H T. 1.)

Hcnoab3oBanne ONTHMH3ANMH JJIsI TOAKJIIOYEHUI ¢ HH3KOI mpomyckHol cocodHocThI0 1Is Cisco Conference
Connection

Y nanenHsle noap30BaTeny, ucnonssyomme [P Communicator Ha HOAKIIOUSHUSX ¢ HU3KOH IIPOIYCKHOM CIIOCOOHOCTBIO, MOTYT YITyHIITHTh
Ka4ecTBO 3BYKa, HCTIONB3Ys KOAEK, IPEeAHA3HAYCHHBIN IS TOJOOHBIX MOAKIIOUCHUI.

¢ Bribepute Preferences > Audio u3 xonrekctHoro MeHto Cisco [P Communicator, 3aTem ycranoBute pnaxxoxk Optimize for low
bandwidth, uToObI yxa3zaTh KOJIEK I NOJIKIOYEHUH C HU3KOW MPOMYCKHOH criocoOHoCcThIO ((G.729).
Mpumeuanne: [Ipu ucnonszoBanuu napamerpa Optimize for low bandwidthcnoxxuo OyneT moIKIIOYUTHCS K HEKOTOPBIM MPHIIOKEHUSM,

KOTOpBIC UCTIONB3YIOT KOACKH, oTiuuHble oT G.729. Hanpumep, Cisco Conference Connection MOXeT UCIIOIB30BaTh TOJIBKO Kojek G.711,
no3romy Cisco IP Communicator He cMoxeT BbI3BaTh HOMep MeetMe Conference.

Byner otoOpaxeHa moXoxKas II0CIeJ0BaTEIbHOCTD 3arpy3ku [P-tenedona, 3atem HacTpoeHHbIe TenedoHHble tuauu. Teneps TenehoH roToB K
OTIpaBKE U IPUEMY BBI30BOB.

HacTtpoiika Bcex BocbMu JimHui A5 IP Communicator

B ma6none Cisco [P Communicator o yMo4aHHIO HCIIOJIB3YIOTCS TIEpBasi U BTOPAst KHOIKHU JJIs JINHUH, 8 KHOTIKH C TPEThEH 110 BOCBMYIO
Ha3HA4al0TCA KaK KHOIKH ObIcTporo Habopa. M3MeHuTe mabnoH kHonok tenedona it IP Communicator, 4T00bI HACTPOUTH BCE BOCEMb JIMHUIA.
BeimonHuTe 9TH Mary, 4To06bI U3MEHUTH IIA0IOH:

1. Brioepure Device > Device Settings > Phone Button Template B Beo-nprnoxennn Cisco CallManager Administration.

2. Hlenxuure Find.

3. UlenkHuTte 3Ha4O0K KOMUPOBaHUA psiaoM ¢ madnonom [P Communicator mo yMomr4aHuro.

4. 3amomHuTe UM mabIOHA KHOMIOK, HanpuMep «Bocems mmiamMit [P Communicator.

5. W3meHuTe 3HaUEHUE KHOIOK C TPEThE 10 BOCbMYIO Ha 3HaueHue Line.

N3menute mabnon Ha «Bocemb nmunHwmii [Py B mosne mabnona kHonok tenedona Ha ctpanulie koHpurypamnuu Tenedona Cisco CallManager,
YTOOBI HA3HAYMTH 3TOT IIA0JIOH JIJIsl YCTPOMCTBA.



Hacrtpoiika 0b1cTPOro nmoucka AJist A0CTyIna K JUYHON aipecHOil KHUIe

MO’XHO HaCTPOHTH OBICTPHIN ITOKCK VIS TOCTYIIa K IMYHOW ajpecHoi KHure ¢ momonipo aucrietdepoB Cisco Unified Communications B cpene
Windows. O3HakoMbTech ¢ JokyMeHToM HacTpoiika OBICTpOro noucka ¢ moMOLIBI0 MacTepa KaTaJIoroB AJIs MOJIYYCHHS JOIOTHUTEIBHOM
nHpOopMaIHH.

CpenctBo cuaxponusanun agpecHort kauru Cisco Unified IP Phone Address Book Synchronizer mo3BossieT CHHXpOHH3HPOBATH 3aMICH
anpecHbIx kHUT Microsoft Outlook u Outlook Express address ¢ xaranorom B Cisco Unified Communications Manager. YcTaHOBHTE CPEICTBO
Cisco Unified IP Phone Address Book Synchronizer, 4To6b1 BemonHAT cuHXpoHu3anmio ¢ Microsoft Outlook. Beibepute Application >
Plugins B npunoxenunn Cisco Unified CallManager Administration, 3atrem Haiinute u menkaute Cisco Unified IP Phone Address Book
Synchronizer, 4To0bI TOXYYUTH 3TO MPOTPAMMHOE 00ECIICUCHHE JIsl PACTIPOCTPAHEHHUS.

IlopTsl, ncnoan3yemble Tesedgonom Cisco IP Communicator

IP Communicator aHajoruueH oobryHOMY IP-TenedoHy, mo3ToMy OH UCTOJIB3YET MOPTHI:

e TFTP (UDP 69) — mst momydeHnst KOHGUTypanuy ¥ IporpaMMHOT0 odecriedeHus TexedoHa

SCCP (TCP 2000) — nnst o6pabotku curnanos SCCP

HTTP (TCP 80) — mns noctyna k cayx6am [P-renedonun

RTP (UDP 16384-32768) — nnst aymuo

Ycerpanenue HenoJIa0K

IIpo0JieMbl, cBSI3aHHBIE C OAHOCTOPOHHHUM ayAHO0
ITpoGneMsl, cBA3aHHBIE ¢ OTHOCTOPOHHHM a0, PETUCTPUPYIOTCS IPH BEIIOIHEHNH BEI30BOB uepes Tenedon Cisco I[P Communicator.

ITpu neprHoANYECKOM BOSHUKHOBCHUH OHOCTOPOHHETO ayIHO MOMBITAUTECh yISPKATh K BO3OOHOBHUTH BBI30B IIPH BOSHUKHOBEHHU CHMIITOMOB.
DTO MOXET yCTPaHHUTh MPOOIIEMY.

Pemenue 1

[Tpy BOBHUKHOBEHUH OJIHOCTOPOHHETO ayAuo BO BpeMsi BbI30BOB uepe3 Cisco IP Communicator He0OX0JUMO MPOBEPUTH TOJKIFOUYCHUE MEKITY
tenedonom IP Communicator u nuto3oM. Ecii D103 HE NMHTYETCS C CHCTEMBI, Ha KOTOPO# ycTtaHoBJeH [P communicator, mpu4nHa MOKET
CKpBIBaThCS B KOH(UTYpaIMU, HATPUMEDP HENPaBHUIIBHOW HACTPOIKE MapLIPyTH3AIMH, CIIHCKA JOCTYIA U TOMY HOJZ00HOTO, HJIH JKE BCIICACTBHE
HEeBEpHOH KOH(HUTypanuu MexceTeBoro skpaHa. Eciu mexny tenedonom IP Communicator n UTr030M CyIIECTBYET MEXCETEBOI IKpaH,
yOeIHTeCh, 9TO HAa MEKCETEBOM IKPaHe OTKPBITHI TIOPTHI, MPUBEICHHBIC B MPEIbIAyIIeM pa3aeie. O3HaKOMbTeCh ¢ JokyMeHTOM ASA 7.x/PIX
6.X ¥ BBIIIIE: MPUMEP KOHPUTYPAITH OTKPHITHS U OJIOKUPOBKH MOPTOB LIS OTYYEHHsI CBEICHHI 0 KOH(UTYpaIuu MexceTeBoro skpana PIX ¢
HENTBI0 OTKPBITUS 3TUX TIOPTOB.

Ipumeuanue: Eciu npobiema ¢ 0fHOCTOPOHHUM ayAno Bo3HHKIA Ha Ternedore Cisco IP Communicator 2.1(2), 00HOBHTE €T0 10 BepCHU
2.1(3). O3nakombTech ¢ fokyMeHToM KommMeHnTapuu k BeimycKy Cisco IP Communicator 2.1 ajs momydeHus: JOMOTHUTEIbHONH HHOpMAaLUK.

Pemrenue 2

Ecnu ynaneHHast CTOpOHa He CIBIIINT BBI3BIBAIOLIYIO CTOpoHy yepe3 Cisco IP Communicator, ciemyer paccMOTpeTh NPUBEICHHBIE HIKE
TPUYUHBL:
1. CropoHna, ucnons3yrommas Cisco IP Communicator, OTKIFOUYHIIA 3BYK Ha 3aIMCHIBAIOIIEM yCTPOHCTBE.

2. CropoHna, ucnonsaytoniast Cisco IP Communicator, BKIIFOUHIIa TOJIOBHYIO TAPHUTYPY W TUHAMUKHU B HEMPABUJIBHEIC Pa3beMbl HA
MEePCOHATEHOM KOMITBIOTEPE.



3. Cropona, ucons3ytomas Cisco IP Communicator, HCTIONIB3yeT Apyroe MPUIOKeHNe, KOTOPOoe 3a1eHCTBYeT MUKPO(OH, HAIpHMep
CPEZICTBO 3aMHCH 3ByKa Ha APYTOM IIPOTPAMMHOM Tene(oHe.

4. Aymuo-mapametpsi Cisco IP Communicator HeBepHbI. J[0omOIHATENbHAS HH)OPMAIIUS COICPIKUTCS B PYKOBOJICTBE TIOJIB30BATEIS JIISI
Cisco IP Communicator.

Ecnu cropona, ncrions3ytomas Cisco I[P Communicator, He CITBIIINT YIATEHHYIO CTOPOHY, CIIEAYET PaCCMOTPETh NPUBEICHHbBIC HIKE IIPHINHBL:

1. TTomp3oBarens IP Communicator ncroms3yer Henogaepskusaemyto cets VPN. Heo6xoamMo HACTPOUTE CTPaHHUILY BeO-OTpakeHHS HITH
BPYUHYIO yKa3aTh [P-afipec B AMaIOroBOM OKHE CETEBBIX ayAMO-TIapaMeTpOB, YTOOHI pa3pemnTs 3Ty npobnemy. lllenxanTe mpaBoi
KHOTIKO# MbIH U BeiOepute Audio tab > Network button.

2. Toms3oBarens Cisco I[P Communicator ucnons3yeT HenoaaepxkuBaeMyio cetb VPN, a Tenedon Cisco IP Communicator HHTerpupoBaH B
Cisco Unified Communications Manager (Bepcus 5.X u BbIle) Ha ocHoBe Linux. 3amyctute cpeactBo Cisco I[P Communicator
Administration Ha cepBepe Windows, 4T0o0bI ycTpaHUTH IPOOIEMY C aBTOMAaTHISCKIM 0OHapyxeHHeM [P-anpeca ayano.

3. Ecmm Cisco IP Communicator pa3MeIeH 3a MeKCeTeBEIM 3KPaHOM, UCIIOIB3YHTe JOIyCTUMBIH THaIa30H MOPTOB M yOeIUTEeCh, YTO
MexKceTeBoH 3kpaH nporyckaet Tpadguk TFTP u RTP.

Ioab3oBaTean Teaedonos IP Communicator He MOTYT POCMOTPeTh KOPIMOPATHBHBIN KAaTaJIOT
ITonp3oBatenu IP Communicator He MOT'YT IPOCMOTPETh KOPIOPATUBHBII KaTaJIOT MpH ynaneHHoM noakirodernd k Cisco CallManager.
BrimonauTe 3TH Iaru JUIA yCTpaHCHUA HpHBeL[CHHOﬁ HCIIOJIaAKU

1. 3arpysure Cisco JTAPI co crpanuis! agmuancTprpoBanus Cisco CallManager 1 yCTaHOBHTE 3TO MPIIIOKEHHE Ha KOMITBIOTEPE C
ycranosneHHbIM TenedonoMm [P Communicator. Beibepure Install Plugins B packpsiBatomemcst merroApplication. Brioepure Cisco
JTAPI Plugins, coxpanuTe B JIOKaJIbHOH ManKe U 3aIlyCTUTE YCTaHOBKY.

2. 3arpy3wure nocnenHio Bepcuto tenedona [P Communicator u3 aToro mecrononoxenus: IPC .

3. Bui0epure Service > Service Parameters. Beioepure cepep Cisco CallManager u ykaxure Service > Cisco TFTP. [1{enkuute
Advanced u 3aaiire 3HaueHne false mIs creqyrOmuX mapamMeTpoB, ITOCIIE YeTO OOHOBUTE HX.

¢ Brurrounts Kamuposanue daitnor Constant u Bin npu 3arpy3ke*

¢ Brumounts K3mmpoBanue ¢Gaitnos KoHGurypaun™®

Parameter Name Parameter Yalue Suggested Yalue
Build CNF Files* |Elu||d Selectve 'I Build Selective
Enable Caching of Constant and

Bin Files at Startup™ |Fn|se -:-I e

Enable Caching of Configuration

Filae* |Fane __l True

Mpumeuanne: s Cisco CallManager 5.x/6.x BeiOepute Service Parameters B MeHro System, 4TOObI I3MEHUTD 3TH MAPAMETPHI.

4. OTKIIOYHTE TP HAJIMYHH JIF0OOr0 BHYTPEHHET0 MexceTeBoro 3kpana Windows. Eciu ncronb3yercst HECKOJIBKO HHTEP(EHCOB,
OTKJIIOYHTE BCE IPOYHe HHTEPEHCH, KpoMe CBI3aHHOTO ¢ TeaedonoMm [P communicator.

5. Tepeszamyctute ciryx0y Cisco TFTP u y6enutecs, 4To KOpopaTUBHBIN KaTajor oroOpaxaercs B Tenedone [P Communicator.

Ommoka orkiaoHenus perucrpauuu DBConfig B Cisco CallManager 5.x

Cooomenne 06 omubke Registration Rejected Error DBConfig Bo3umkaer npu noakimroderun IPC k Cisco CallManager 5.x.



ITpu momeITKe peructparmu tenedona I[P communicator B Cisco CallManager yoeanTecs, uto 3HaueHHe nmapamerpa Device Name B MeHIO
Device conepxut cioso SEP, 3a kotopeiM crienyer MAC-azipec epcoHaabHOTO KOMITbIOTEpa, Tie GyHKIHoHupyeT [P communicator.

BeImonrHuTe 3TH Mard, YT00bl yCTPaHUTD HETIONA/IKY:

Bri6epure Phone B menro Device, 3atem Beibepute Add New u IP Communicator B packpsiBatomemcs cuckePhone Type. 3atem BBeguTe
SEP<MAC address> B none Device Name 1 Ha)kMHUTe KHOIIKY Save.

ahale  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

System = Call Routing ~  Media Resources = Woice Mail = Device = Application = User Management = Bulk Administration = Help

Phone Configuration

Save

— Status
Status: Ready

— Phone Type
Product Type:  Cisco IP Communicator
Device Protocol: SCCP

— Davice Information

Cevice Mame* |SEP<:mac—address“:-

Description |
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