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A dheKkTUBHAA coBMeCcTHasA paboTa —

KInoJ K achdekTuBHOMYy bU3Hecy

CoBpemMeHHasda busHec cpeaa
TpebyeT Npo3payHoro u
NOSIHOLIEHHOIO B3aUMOAENCTBUS
BCEX Y4aCTHUKOB AEN0BbIX
nTepauum — COTpyaHUKOB,
napTHEPOB, KITMEHTOB U T.M.

B ntobon Touke mupa.

PacnpeneneHHasi ceTb NOCTaBLUMKOB
CeTb B3aMMOYBSi3aHHbIX NOAPAAYNKOB

PermoHanbHasa n rnob6anbHas cetb opmucoB
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OxunaaHuna opraHmsauum

CoTpyaHUKHN

* HyXHbl yaoOHble
WHCTPYMEHTDI

* BO3MOXHOCTb
NPOBOAUTL COBELLAHUS C
dounnuanamu,
nocrtaswmkamu n 1.4.— 6e3
reorpadguyeckomn
NPUBS3KN.

PykoBoAacTBO

* Heobxoanmo nonyunTb
KOHKYPEHTHOE
NpPenMyLLEeCTBO.

* POKyC Ha onTUMU3aLmmn
pacxoaoB U
OOHOBPEMEHHOM
NOBbILLEHNE

MPOAYKTUBHOCTHU

* Hy>xHO pewleHue ¢
HU3KMMK TpeboBaHNAMU
MO yrpasreHuto

» ObssarenbHa
NHTerpaums c
cywectsyownmm IT
cuctemMamu u
BCTpamBaHune B 06LLYHO
NoNMTUKY 6e30MacHOCTU




Apxutektypa CisSco Anst COBMeCTHOU

paboThbI
~ L

NMonutuka poctyna

OObIYHbIE U KOMMOHEHTHbIE NMPUIIoXKEeHUA

Web Portals LOB Applications Custom Applications WebEx Connect

Be3onacHoCTb

Web cepBuchl

B [ B [ e el e il T wml ]
Call Voice File Video Directory Email Policy Data
Control Mgmt & ldentity Services
B - > -l > -l T 2 1 >
Data Presence Routing Custom Location Business Other
Sharing & Queuing Data Apps Services

NMocTosAHHbLIN cepBUC
(Cisco Intelligent Network)

CepBuc no 3anpocy

ObbeanHeHue (Cisco WebEx MediaTone Network)



PeweHus Cisco Ans coOBMeCTHOU
paboThI

nobdon MOMEHT, B Ntobom MecTe, Nboe cpeacTBO KOMMYHUKaLNK

3aKaH4MBas BbICOKOKa4YeCTBEeHHbIM BUaeo B3ammoagenctemem Cisco
TelePresence.

ObICTPOTY M TMMBOKOCTL 6e3 KoMmnpomeTaLmm 6e30NacHOCTMH,
HaOEXHOCTU N NONUTUKK AOCTYrna CeTEN, Ha KOTOPbIX OHK
pa3BepPHYThI.



PeweHunsa gna coBMecTHON paboThi
Cisco WebEx

WebEx Connect PeweHna ansa kaxgoro suaa 6usHec 3agad

N

Support
Center

MNogoepxka
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Meeting Center
CoBellaHus rpynn




Cisco WebEx Meeting Center

= CoBMecCTHasa paboTa ¢

OOKYMEeHTaMM1, NPUNOXKEHNAMMN U
pabo4nm cTornom

Metro Tablet ?
» TenedoHHble u VoIP

KOHepeHUUn + MHOrOTOYEYHOE

BUOEO

» IuTerpaumsa c Cisco UC
MeetingPlace

= AKTUBHbIW CNUKEP

= 3anuncb No 3anpocy,
pefakTupoBaHue u
BOCNpou3BedeHne

= PowerPanels™ | IEY St cro 1o

= YaT, onpocskl, 3aMeTKu, B @ '

-
NHCTPYMEHTbI aHHOTaLnn ' %
"[lepenaya cpannos n, B ercrver |
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[Mbkasa n npo3payvyHan UHTerpauus c

HACTOJNIbHbIMUA NMPUNOXEHUAMU

= MrHOBEeHHbIW CTApPT UMM NNaHUPOBaHUE COBELLAHUA U
npurnaweHne y4acTHUKOB

CrapT coBellaHuns 3a 15 unu meHblue cekyHa ¢ nomollbio WebEx® One-Click

[MnaHnpoBaHue coBellaHnn B kKaneHaape Microsoft Outlook nnn Lotus Notes

= ABTOMaTU4eckKas YCTaHOBKa U TeCHaA UHTerpauus

dnew, 3alrpy3Kka KIiMeHToB npun Bxoge B coseulaHne, BOSMOXXHOCTb 3apaHee
YCTaHOBUTb HGOGXO,EI,I/IMbIe KOMMNOHEHTHI

= CtapT WebEx coBewaHus npsimo us gokymeHtoB MS Office n
APYrux NpuUrioXXeHnm — KNuUK no KHonke Ha WebEX naHenu

pﬂ | ij [@] g ﬁ | e Cisco
(<] ] | &S e | T




UHTerpnpoBaHHbLIU rofioc n BUOEO

= /IHTerpauuna c Cisco
UC MeetingPlace

TeneoH: BxoasLmm
WU OT3BOH

YnpasneHue nobbim
MUKPOPOHOM

Bo3mMoxxHOCTb angd

TOJNbKO TenedOHHHbIX
CO Be L|_||a H l/| ﬂ " Join Teleconference

Please provide your phone numbercorecers

= VIHTerpnpoBaHHas

TeXHOJ-IO rMﬂ VO I P Country Region: I 1 Count/Region...
AreaiCity code: Ii humber: Ii

= 6 BUWOEO-3KPaHOB

ak. | Canecel ‘




3anucb coBellaHUu

CeTeBas 3anuchb CeTeBas 3anuchb

3annucb U COXpaHeHME B CETU AocTtyn v BocnponsseaeHue
yepes CeTb

B Network Recording Player - CS Presents

& o » » > ) . . File Wiew Info Help
WL — - Meeting Mumber: 019 962 £97 Diate: Monday, February 04, 2008 | Time: 9:04 AM, Local Time (GMT -05:00) g
| Traimi ifable thi K t) 2
raining available i/1is week (cont ...
j [formation g ( 7
2ot Recordng [ + What:
1 ¥ Productivity Taals Training (80 minutas)
l flecorder Sattirgs Record on Thes Computer
Record on Garver * Whan:
Welcone Message. . - m This Friday, February 8, 2008 fram 100 — 2 00pm (FT)
Optiens. ., Recond Audo From This Computer
+ Where:
Restrat Accwss | Oniina atgo. wabax.com (if you do not hava the invite contact Rick Daing)
+ More Info:
W ara appraaching GA on Praduciivity Toals,
Thizs sassion will aducata you an tha PT suita.
Far thase of you unabla to maka this session | will ba recording it and praviding the

link immediataly falkwing tha sassian.

3anucb PepaktupoBaHue BocnpoussegeHune



Cisco WebEx Training Center

YckopeHue chopmaribHoOro
U HedpopmaribHOro
oby4yeHun

= BasoBble yHKLMN

o

HacTtpansaemas peructpauus

KomHaTtkl nepepbiBOB
JTaBopatopHble KOMMNbIOTEPSI

Cneunanmaun pOBaHHbIE
MHCTPYMEHTDI

NHTerpmpoBaHHoe
TecTupoBaHue

Heckonbko porneun y4acTHUKOB

NHTerpauma c LMS

M[=1 E3

Assign Computers

Unaszigned Participants:
Billie Holicays
Miles Davis (panelist)

Computers:

S|
Benny Goodman
Bill Evanz (panelizt)
Charlie Parker

Unassign | @ Give Controll

Assign

QK | Cancel |

# ) Lisaleamer

2)(8) [ 1] s ~ |
= | Participants H —— -
& | ) NameL 2 of 2 ready | Feedback

& Panelisis: 1
& ) Kelly Browne (Host) .

= Attendees: 1

8| e | T
&) ) XAk & | u-) 2

= | Breakout Session ——m

[ Allow Breakout Sessions @
Mamea

& Henry's Group Exercise: 1 Mot Started

& Kelly Browne
® Lisa's Group Exercise:1 Mot Started

& Lisa Learner




C'SCO Web EX Event Center © WebEx Poll Questionnaire ... - |[0/53

File Help

Bonble nogen Ha SEHBmX| 1 ¢

Pall Questions:

O MNumber of Employees .
[0 Would you like to receive informatien about future ¢ IF HECI:I[Ij Ir'lljl'-.l'lljual responzes

Be6 M H a pax M O n I i n e 1. What is your favorite color? [ﬁ]
) a. Blue
MeponpuUATUAX Qb Green
o Red
0 o el
basoBble QyHKLUMN @ 5. hite
) 1. Cther )
+ 2. Have you participated in a WebEx Event |
befare today?
e s ves
HacTpansaemasa peructpauud
b Mo
HaCTpaMBaeMble npaana 3. Which of these teams is not inthe MFL? —
noATBepPXXAeHUst perncrpaumm © 5. 4ers
ST boWiehExers
o, Cowh
H aCTIpa M Bae M bl e LLI a6no H bl ECustumize Enrollment Form - Windows Internet Explore n 3 H;EE:;YS M
e m al 5:ffecmarketing webes  com/swc0304]/svccomponents/registration — u L,IEStIEII"I
rollment Fields Type: (+ Multiple choice | Sindle & | - |
VI HTe pa KTUBHAA ceccund ::‘-CE: ;:quuussﬂeﬂsﬁ Lh”al you want to appear on the enroliment - INgle Answer
BOMPOCOB U OTBETOB sontrd quetions T
T New | Changs Tvps|
OueHKa BbICTYNaroLmnX 1 i e
OTHETHOCTb g Sompary Add | b ark az: Comect |

Heckosibko ponen y4acTHUKOB
Onpochl

My Custom Questions

Clear All | Options. .. |

|

To add custom questions to the enrollment 5 5
TextBox ] [ Check Boxes ] [ QOption Buttons ] [ Drop-Down List ] [ My Saved Questions ]

Save Cancel




Cisco WebEx Sales Center

PocT npogax 3a cuet
COKpallueHUss BpeMeHU
LUKNa npogax

BasoBble oyHKLMN

o

NHankaTop BHUMaHUS
[MopTtan
KomaHga npogax

KOYUYMHT, TPEHWHT U
MOHUTOPUHT

AKTUBHbIN MOHUTOPWHT
[1OCTYNHOCTbL 3KCNepToB
[NoakntodeHune ¢ ogHoro PC

HEeCKONbKMUX Y4aCTHUKOB
NuTterpauma ¢ CRM

~ | Participants i

() Sales Team: 1
ﬁ Manish Kumar (Host) [
(=) Attendees:

-- John Doe g9

Mame Taools

1
Searchwed |- | vew Tk tpdete - | CaMal - @My rooot B Games - ) Seppim - 5 ersnas

» 9

Cument Tme: 135420

AN mesting times in Pacdc OT

late I 117304 300 am Meeting for Weh Sales Sanjay Dalad pITLE

* WobEx for Sales hitpwww.webex.comisales

o Wihite Pagars fr Sales Efoctiveness. hop:iwww.webex com'servicessales-centre.tm!
o Datashest for Sales Salution Witpwww. webex.com/services'salescepterfeatures, htm!

* WobEx Sales Corter Trawng Sales Center - Sales Tralndngd ppt

o Saks Camer Maoting 011604 - Sales Centar . WebEx ucf

* Moctng Murwtos for gy 45 04 Saks Call Sales Center Intro.doc




Cisco WebEx Support Center

YBennuyeHue

yaooBNeTBOPEHHOCTHU
KIMMeHToOB

= BasoBble pyHKLMN

o

* SHARIMNG
Local Computer Remeote Computer

Web ACD |C\Document5 and Senings\gwrignt\m...|v| ot ot |C: |v| ooy

Name -]

size|Type | Date Modif| B Size|Type | Date Modified

Click To Connect s

g:\;[derson're...
NHdopmauns o cucrteme o
[ client Setup

YoaneHHbIW nepesanyck c D st

(Emx
nepenogkrito4eHnem Doase
([ravs
(23 fielis

PacwunpeHHas nepenada

File Folder 7[21f2005
File Folder §f2/2005 6!
File Folder 9/12f2005 :

File Folder 9/7/2005 %

File Folder  7/21/2005:

File Folder  7/21/2005 : J

File Folder  7/21/2005:

File Folder 9/14/2005 ©
£ £ /200

File Folder 11/13/2005 9:.,
File Folder 11f28/2005 12,
File Folder 11f15/2005 11.
File Folder 12/1/2005 3:3.,
File Folder 11f15/2005 21..|
File Folder 11/22/2005 3:..|
File Folder 12/2/2005 3: 1.,
=| netscapewe... 1KE TextDoc.. 8/7/2003 7:45..
] piicenp oo ke TextDo 0os 20

% Reboot Remote Computer

@ Cuztamer has been asked for permizsion ta reboot herfhis computer,

doannos

Bxon Ha koMmnbloTep Kak
agMUHUCTpaTop

HenocellaemMbli KOHTPOMb
MaLLWHbI

Status

‘whaiting far approsal...




N
Cisco WebEx Connect

" HCTPYMEHT, MEHAOLWN n
NMPUBbLIYKUA febex Connect

PacLumpeHHble QyHKLMN
KOHTPOSSi AOCTYMHOCTU U
MrHOBEHHOro oobmeHa
COOOLLEHNAMUA

A ,-“,...u-w""'""'

e H
Ducaason | Fie

re (e

Sampe Progons S’ e ty Oty Colr o0 peieeily
g 3 vl by Al A 0 geeriey
T ot 2 vy el Ao ot erdey
e Dy

NHTerpauua c Email n
KaneHaapem

CoBmecTuMOCTb ¢ Microsoft

NHTerpaumns ¢ Web 2.0, UC u i | s | e —
i SREEES © ot Tng Bt b

APYTMMU MPUNOXKEHNAMMU e SEEEE e
BupTyanbHoe paboyee mEDm | .

NPOCTPAHCTBO, BUKETbI U
Apyroe

[Tnardopma onsa
pa3BepTbiBaHNA SaaS-
NPUIOXEHN COBMECTHOM
paboThl

Changrng AT brvatn S gy




NMoyemy Cisco WebEX




Uctopua Cisco WebEX

10+ neTt MHHOBaLUUK, pocTa
N NUOEPCTBA Ha PbIHKE

[MTnoHep B pelleHusax ans
COBMECTHOW paboTbl Mexay
KOMMNaHnsaMu

[TnoHep BSaas,
#2 B NPUNOXEHUAX Mo
3anpocy

[MpnobpeTeHa Cisco B 2007

>70,000 3aka34nkoB

2.8 MUNINNOHa
rnonb3oBaTeneun

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

— |

2000

PocT yncna knmeHToB

2004

Today




Cisco WebEx poMuHupyeT Ha pbliHKe

PbiHOK ycnyr no Web koHdepeHUnam:
Honsa komnaHun B 3aBucumocTtn ot goxopos (World), 2007

Apyrue
Cisco WebEx 12%

51.9%

Netviewer
4.2%

Genesys
4.7%

Citrix Online
8.8%

Microsoft
18.4%

Cisco WebEx npogomnxaeTt 3aHumMaTb B ABa pa3a 00nbluyl A0S0 Ha
pPbIHKEe MO cpaBHEeHMe C NMXxamwmmM KOHKYPEHTOM

Note: All figures are rounded. Source: Frost & Sullivan



Menuacetb WebEX : 6becnpeueneHTHas
Ge3onacHOCTb Y NPOU3BOAUTESIbLHOCTDL

UHTennekTyanbHO, 6e3onacHoO, HageXHo, 1 Be3ae
AOCTYMNHO

* IHTennektyansHaa cetb Cisco ans
ycnyrn Software as a Service

-

HAesatb LUIOL rnobanbHo CBHW
99.99%+ OOCTYNHOCTbL C NOJ

ropsyen 0TKa3oyCTOMYMBOCTBIO Y ' ®

e
[ nobanbHbIN OOCTYN K noroso“f)bl C
oneparopamMmu CBA3U

MHoroypoBHeBOE€ yripaBrieHne
6e3onacHOCTbIO

bonee 7 MmnnnmoHoB naeun
ydyacTteytoT B WebEX ceccusax kaxgbin




WebEX — 3To 60onbLue 4Yem nNpocTo
UHTepHeT cepBUC online KoHdepeHUN

WebEXx
NPUITOXEHNSA
MNopooepxka 24x7
WebEXx University

>KnBasi nomoLlb BO BpeMS
KOH(pepeHUNn (aCCUCTEHTHI)

OKCNepThl AN OpraHn3auum KpynHbIX
MepOonpUATUN

KoHcanTuHr B obnactu busHec
NpoLEeccoB

CemunHapbl 0 Best Practice
CoumanbHag ceTb )




NMpenmywectBa Cisco WebEX

UHTYyUTNBHO Cneuunanusauusl Be3onacHo CoBMeCcTUMOCTb

MNMpocTon n Cneunanusauusa no @ MHoroypoBHeBas OTKpbIThLIE
JNIerKuv B Buaam bunsHec- 3awmTa cTaHaapTbl AnA
OCBOEHUMU 3apay COBMECTMMOCTM C

UHTepcenc pas3fiuyHbIMU

nonb3oBarens i NPUNoOXeHUAMHU




Cisco

webex

NIy
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